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ENHANCED KEYWORDS SEARCH FOR PUBLIC NOTICES 

Envoy users may now use the ‘Keywords’ search function available within Envoy’s 
‘Notices’ pages to search for words within the body of a notice in addition to words 
within the subject line of a notice. 

SoCalGas ENVOY® 

OBSERVED HOLIDAYS FOR SCHEDULED QUANTITY & DAILY DELIVERY TRADES 

Envoy users may now view a list of SoCalGas’ observed holidays for Scheduled 
Quantity Trades & Daily Delivery Trades through Envoy’s public homepage. 
Navigate to the ‘Scheduled Quantity & Daily Delivery Trade’ widget and see the 
link titled ‘SoCalGas’ Observed Holidays’. 

MOBILE ALERTS (NOTICES) WILL BE DELIVERED FROM ‘84804’ 

SoCalGas has recently performed an update related to the underlying technology 
that allows Envoy users to receive notices through mobile devices. Moving 
forward, Envoy users who have subscribed to receive notices through a mobile 
device should expect to receive text messages from the number ‘84804’. For Envoy 
users who have already subscribed to receive notices through a mobile device, 
there is no action required on your part. For Envoy users who have not subscribed 
to receive notices through a mobile device and would like to receive notices 
through a mobile device, login to Envoy, go to Manage Alerts, then enter the 
required information. 
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NEW STORAGE AVAILABLE CAPACITY VS. SCHEDULED SCREEN 

A new Envoy screen named ‘Storage Available Capacity vs. Scheduled’ is now 
available. This screen displays nomination quantities and scheduled quantities for 
Net Storage Injection and Net Storage Withdrawal, by Flow Date and by Cycle. The 
existing screen named ‘Available Capacity vs. Scheduled’ has been renamed to 
‘Receipt Point Available Capacity vs. Scheduled’ to distinguish the storage-related 
screen from the receipt point-related screen. 

NOTES & FEEDBACK 

Please remember to clear your browser’s cache if you do not see these listed 
updates. SoCalGas continually works on updates to its Electronic Bulletin Board 
(EBB). We invite Envoy users to propose updates that they would like to see to the 
EBB. Your feedback provides SoCalGas insight regarding common issues and 
helps prioritize future projects. Users may provide these proposals to their Account 
Executives or email Envoy@socalgas.com. 

REMINDER REGARDING GAS SCHEDULING CYCLE EXTENSIONS 

If you’d like to see if a cycle has already been extended, go to Envoy’s public 
homepage, navigate to Notices, Extended Deadlines, then note whether the cycle 
of concern has already been extended. 

sample data 


